
Metro Grow Survey Analysis



Survey At-A Glance

287 respondents provided information about transportation preferences & living/work locations 

Most Common Travel Mode Live / Work Locations

Personal 
Automobile (by 

myself), 71%

Personal 
Automobile 

(carpool with 
others), 8%

Walk, 3%

MATBUS, 8%

Bicycle, 7%

Taxi, 0%

Other, 1%

No Response, 1% 101107109109139

1

Need safer 
roads/streets

Congestion levels
Improved bicycle 

infrastructure

Street/Bridge 
conditions

Improve pedestrian 
infrastructure

10%

14%

9%

Live

14%

17%

15%

Work

North Fargo

Central Fargo

Central Moorhead
Downtown Fargo

Top Transportation Issues



Facebook 
• Run time: 11/8-11/9
• Reach: 1,437
• Link clicks: 12
• Cost per click: $2.08
• Engagements: 65

Email Distribution
• MATBUS  
• City of Horace
• NDDOT
• City of Fargo 

FargoStreets

Survey Distribution

Events
Pop-up events
• Downtown Street Fair
• Dilworth Loco Daze
• Red River Market
• Greater Moorhead days –

Bridge Bash
• Bean Days
• WestFest
• Cruise Night

Open houses
• Moorhead:10/24 
• West Fargo: 10/25



Open-Ended Feedback

*Many comments reference multiple topics or modes of travel

• 175 Open Ended Responses
• 62% of Surveys Provided Comments
• Many were about one specific mode, 

others were more general
Vehicle 20

Transit 45

Bicycle 40

Pedestrian
37

General 33

Vehicle 20
Transit 45
Bicycle 40

Pedestrian 37
General 33

Comments by Travel Mode



How do People in your household most often 
travel to work, school, and shopping? 
Most Common - Travel Mode to Work, School & Shopping

71%

8%

3%

8%

7%

1%

1%

1%

Personal Automobile (by myself)

Personal Automobile (carpool with others)

Walk

MATBUS

Bicycle

Taxi

Other

No Response



How do People in your household most often 
travel to work, school, and shopping? 
Second Most Common - Travel Mode Work, School, & Shopping

15%

23%

22%

6%

19%

1%

4%

1%

8%

Personal Automobile (by myself)

Personal Automobile (carpool with others)

Walk

MATBUS

Bicycle

Taxi

Other

Transportation Network Company (Uber, Lyft, etc.)

No Response



How do People in your household most often 
travel to work, school, and shopping? 
Third Common - Travel Mode to Work, School, & Shopping

5%

9%

25%

7%

17%

4%

4%

6%

21%

Personal Automobile (by myself)

Personal Automobile (carpool with others)

Walk

MATBUS

Bicycle

Taxi

Other

Transportation Network Company (Uber, Lyft, etc.)

No Response



Number of personal vehicles are kept at your 
residence for the use of household members? 

7%

19%

43%

15%

8% 8%

No Vehicles
Available

One Vehicle Two Vehicles Three Vehicles Four or More
Vehicles

No Response



Household Demographics

Two, 32%

Three, 14%

Four, 23%

Five, 8%

Six, 2%

Seven or more people, 1%

No 
Response, 

8%

Under 18 
years old, 

1%

18-24, 14%

25-34, 24%

35-44, 22%

45-54, 13%

55-67, 12%

65-74, 5%

75 years or 
older, 1%

No Response, 8%

AgeHousehold Occupants



Fargo-Moorhead Transportation System 
Important Transportation Characteristics

134

77

60

66

68

100

Safe Travel

Efficient and Dependable Travel

Enhancing Neighborhood Livability and Place Quality

Connections and Access to Destinations

Access for All Ages and Abilities

Balanced Travel Choices (e.g. car, walk, bike, bus)





Top Six Live – Work Combinations in Survey

• Live and Work in Central Fargo
• Live and Work in North Fargo
• Live in Central Fargo, Work in Downtown Fargo
• Live in Central Fargo, Work in North Fargo
• Live in North Fargo, Work in Central Fargo
• Live and Work in South Fargo



Top three transportation issues or problems in 
the Fargo-Moorhead Area?

14

39
50

97 101
107 109 109

139

Lack of
carpooling/vanpooling

options

Need improved access
to employment areas

Need more vehicular
parking near where I

work and shop

Need more frequent
MATBUS service or

more MATBUS routes

Need safer roads and
streets

Congestion levels are
high during peak periods

Need improved bicycle
connections and bike-

supportive infrastructure
across the community

Need to improve the
condition of streets and

bridges

improved Pedestrain
Infrastructure



The top three strategies the Fargo-Moorhead area 
should implement to address transportation issues? 

80

87

114

127

152

163

Construct new streets and widen existing streets

More closely coordinate land use and transportation policies and
planning

More Recreational Trails

Expand transit service levels across the Fargo-Moorhead region

Implementation of “complete streets” that integrate transit, 
bicycles, and pedestrians while safely maintaining vehicular 

travel

Implement technology to improve safe and efficient travel for
vehicles, transit, bicyclists and pedestrians



Example Survey Comments

• A better skyway system downtown like Des Moines would help
• Access to bus service to place of employment- Industrial Park, etc.
• Add more bridges over the river and interstates.
• Affordable senior rides
• Bike trails on quiet streets not busy streets
• Build a fast transit rail
• Closer bus stops. Mine is too far to walk to get bus 
• Create and maintain sidewalks and pedestrian ways especially in winter!
• Downtown parking
• EV charging
• I would like to see more MATBUS stops being put up
• Improve the quality of our infrastructure while reducing costs.  Narrow down streets, add public art, add street trees, improve 

transit signage and amenities, decrease bus headway wait times
• Minnesota plans for expanded commuter rail 
• More investment in Public transportation strategies
• More metro and bus. Also bus schedules and stops should be VISIBLE and available. On the stop it should say which bus stops 

there and a list of the stops it does
• More parking if possible
• More River Crossings



Three characteristics that your neighborhood 
and community would like to see in the future?

More direct street connections between 
my neighborhood and adjacent 

commercial developments
6%

Slower vehicular travel speeds on my 
community street

8%

Wider arterial streets in my community
8%

More entertainment and shopping 
options near my home

11%

More attractive streetscapes
13%

New trail connections between my 
neighborhood and the rest of the 

community
13%

More transportation options to get to 
work, school, shopping and 

entertainment
15%

More walkable and bikeable community 
streets
26%
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